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BULLSEYE 6.7 Release Notes

This release focuses on a bunch of smaller usability-related issues and two functional improvements

(Location Upload via the Web Service and Multiple Categories for Leads).

Location Upload Web Service API: We’ve added the first method for our Location
Management APL, handling batch upload. At this time, there is no update method to allow
true synchronization of Location data between client systems and BULLSEYE, but that’s

next on the agenda.

Multiple Category Selection for Leads: Leads may now be assigned (select) multiple
categories in which they are interested. This may be accomplished through any of the add
lead methods (BULLSEYE Form-Builder Forms, Web Service calls, CSV Upload or the
Add Lead page within BULLSEYE). Routing is done based on an exact match, such that if
a lead selects two categories, it will only be routed to locations which are assigned to (at

least) those two categories.

Multiple Category Search for Store Locator: Customers may now search for locations

that match multiple categories. As with routing, only exact matches are returned.

Added new Custom Attribute Type — Link: The link type will accept both absolute and
relative path entries (make sure to include the http:// prefix if you want the link to be
absolute) and a display name for the link. This type applies only to locations/dealers.

Changed Unassigned Leads display: Changed form business card format to more
standard list view. Unassigned leads also have a Route Now button that allows the user to
try to reroute the lead based on the existing routing rules. This is particularly useful if you
have made a change to the routing setup to accommodate new or changed territories when

there has been an influx of unassigned leads.

Enforce 5 character limitation for US Zip Codes: This limit plus validation of numeric-

only values will improve data quality.

Dynamically generate download templates for Leads and Locations: CSV Templates

now include added columns for Custom Attributes

Rep Reporting: Reps now have access to the Reports tab with a single report (at this time)
— Dealer Responsiveness by Rep. This report allows the Rep to monitor the performance of
the dealers/locations assigned to him/her. More reports may be made available in the

future.

Lead Filter: A company text box has been added to the filter to permit users to search for

leads by company name.

Forms Tab: The Forms tab has been moved to the top-level navigation for easier access
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e Reports using user defined terms: All reports and report names now use the terms for

Locations and Reps that have been set by the Client Admin.

e List Views: All List view pages that have more than one page of item now have First and

Last page symbols that allow the user to navigate to the first or last page of the list.

e View All Leads associated with a location: Client and Rep users can now see all the leads
that are assigned to a location by searching for the location and viewing the details page.

The first 5 items will be displayed along with a link to see all leads.

e Form Builder Default StyleSheet: The Style sheet has been improved for look and feel
elements. A Styling guide is available on the Developer community under the Resources

section.

e Store Locator Default StyleSheet: The style sheet for the default store locator search page

has been re-implemented.

e Store Locator Head editor: You can now edit the Head tag of the Store Locator search

page to refer to an external style sheet (for example).

¢ Reps able to Reassign Leads: Reps now have the ability to manually reassign leads that
have been assigned to locations that they own. Note: A rep cannot leave a lead in an
Unassigned state, so the Rep must assign the lead to another location before unassigning it

from a location if the lead was only assigned to one location.

e Customizable Subject Lines in Email Templates: You may now create your own

Subject Lines for any or all email templates.

¢ Added Business Hours and Time Zone attributes to Locations: You may now define
the business hours for each day and the time zone that the Location is associated with.

These attributes are not mandatory, nor do they have any impact on routing.



